
 
Southern Colorado Resource Team  

 Kaiser Permanente 
We’re here to help you make the 
most of your health plan. We can 
help with:  
 

• Claims questions 

• Referral / authorization status 

• Disease management 
• Financial assistance 

• Selecting a personal physician 

• Mail Order Pharmacy service 
• Kaiser Permanente Select plan 

information 

 
We can answer your questions. Call us today!  
 
Kaiser Permanente Southern Colorado Resource Team 
719-867-2170 
Monday – Friday, 8 a.m. to 5 p.m. 

 
 

Are you trying to find answers to the following questions? 
• I was just diagnosed with a complex medical condition, what do I 

do now? 

• How do I check on a referral/authorization? 

• I don’t have the money to pay my bill! Is there financial assistance 
available? 

• Who can help me select a personal physician? Is my provider in 
the network?  

• I have questions about the Kaiser Permanente Select (KP Select) 
plan, who can help me?  

• How can I save on my medications?  

• I don’t understand a letter I received from Kaiser Permanente, 
who can help me? 
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